
Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 2ono 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

REDACTED- FOR PUBLIC INSPECTION 

June 19, 2015 

Aeeepted I l'lled 

Vui Hand Delivery JUN 1 g Z015 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Federal communications commission 
Office of the Secretary 

DOCKET FILE COPY ORIGINAL 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Green Hills Telephone Corporation 
Study Area Code 421890 

Dear Ms. Dortch: 

On behalf of Green Hills Telephone Coiporation ("Company',), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual r~rting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.' Company 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC' s Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd U=t J 
List ABCDE 

I 47 C.F.R §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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Marlene H. Dortch, Secretary 

June 19, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Aeeepted I Flied 

JUN 19 2015 
Federal Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of Green Hills Telephone Corporation 
Study Area Code 421890 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Green Hills Telephone 
Corporation (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"). 3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Progress Report provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a)(l). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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Progress Report to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Progress 
Report provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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(100) Serlk:e Quality lmprcMll'Mllt Reportlns 

o.t. Coltdfon Form 

<010> Study Aro Code 

<015> Study Arel N1me 

<020> Program Year 

<030> Contact Name - Person USAC should cont1ct rq1rdlng this d1t1 

<03S> Contact Telephone Number - Number of person Identified In dltl line <030> 

<039> Contlct Em~I Address · Em1ll Address of person ldentlfled In d1ta fine <030> 

<110> His vour company received Its ETC certification from the FCC? 

i-

'21UO 

GUDt RILLS 1'SL COllP 

2016 

Steve Gum 

6606445411 ext . 

eg&nneghtc, CCC 

<111> 
If your 1nswer to Line <110> is yes, do you hlW an exlstin1 §54.202(a) ·s . . . . Q Q 
year 1>t.n• filed with tile _F('.C? _(yes I no 1 _ .. . 

If your answer to Une <111> Is yes, then you ire required to file 1 procms 
report, on line <112> deHne•t!nt the status of your company's exlstfnl t 
54.202(1) •s ye1r plan" on fife with the FCC. as It relates to your Pfl'Ylslon of 
voice telephony service. '2 lHOlloll2 • pdf 

<112> Att1ch Five-Year Service Quality Improvement ftlan or, In subsequent ye1rs, 
your 1nnual PfOll'US report flied pursU1nt to 47 C.F.lt t 54.313(1)(1). If your company is a 
CETC which only receives frozen support, your progress report ls only 

required to address ~ telephony service. 

Please select the ~te responses below (Yes, No, Not Applicable) to confirm 

thlt the lttadled document(s), on line 112, contains 1 proeress report on Its ~ar 

service quality lmprowment pl1n pursuant to t54.202(a). The Information shall be 

submitted at the wire center level or census block as al>PfOJ)rlate. 

<113> Maps det1llln1 prasrHS towards meetlnc plan tar1ets 

<114> Report how much unlvenll Ml'Yice (USF) support was received 

<115> How mudl (IJSf) .. uMd to lrnprwt MNic:e qullly and how support .. uMd to imp'O'l'l serW:e qullly 

<116> How mudl (IJSF)- ulld to~ .... COWSlllt and how support .. uMd to~ ..we c:ovnge 
<117> How muc:fl (USF)- llMd lo lrnprwt .... Cll*ilY and how support .. uMd to~ .... CIPdY 
<118> Pl'OY!de 1n explanation of netWOf1t Improvement tarpts not met 

In the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCCFonn411 

OM8 C.antrol No. 3060-0986/0MB Control No. 3060-0819 
Mt2013 

Name of Attldled Document 
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r - I (200) s.nic. C>ut..- lteportllls (Yekel . , f'« Form 411 --- :".::-""' ..................... .....,, 
<010> Study Arel Code 4210 0 

cOlS> Study Arel Heme GUDf KILLS Tiii• COllP 

cOlO> "°&rem Yur 2016 

<OJO> Contect N11M • ~ USAC stiould COfttld reprdin& Olis dltl Steve oa.nn. 

<035> Contect Telepll- Number · NumlMf of pefSllfl Identified In data line <030> 6'0U4 5'11 ext. 

<039> Cont.ct £1'11111 Addrus • EIMtl M«ess of J*'IOll ldelltifled In dlta line <OJO> •9ann1ghtc. "°"' 

<llO> <b: -- - - - - - -- - - - - --·· 
HORS Did This OWce It.,._ C>Wpsc.tt C>WpStmrt C>Wp&ld C>WpW Nulllbefof 911 Fldlltles S.W.C>Wp Alfeet Multlple 

Number Dllte Tlflle Dlrl9 l1IM ~Alfe(ted Totel Nlllllller of A"9cted DllscrlpticMI (Cheek StudyAIBs Service Outlp Prewntllttwe 
~ rY•/Nol •• tMt ........ CY•/Nol ltesolutlon "'-«klftS 
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<020> ~ Ytar 2016 
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<039> Contact El'lllM Address • El'lllll Address of PfnO!l lftntlfted Ill data ltfte<()~_ _ sgann~htc. eet1 

<701> Resldent11t locll 5erYk:e Ot«ce Effe<tlft Date 
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<703> ~·~v·~·' ·~···-. ~~..; ~-~dt.' .. -~)qf.~~ '-. 

1/1/2015 

16.0 

, ' 
Restdentlal loal 
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t:'-- . - --' - . ·.--4 - - - -
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<020> PTofrlt'n YNr 2 o u 
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<039> COntact EmMI Address · Elftlll Address of penon Identified In d.il l ne <030> 99anneghec. coe 

<110> ~ c.mer o.._,, Kill• Telephone corporation 

<811> Holdln& Compeny a....n Hill• Telephone COrpontion 

<812> 0 perMir1& ComPM'/ Green Rill• Telephone corpora tion 

<813> ~~~;, "~'' ~~~~;._~y~~''(:'"~{ .. - ., .~~ .. ~~~:1.;.~~, .. ~_:<~ "<)1.,j. 
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<010> Study Area COde 42100 

<015> Study Area N1me oum1 Htwi TBL CORP 

<020> Program YHr 2016 

<030> Contact NITM - Person USAC should contact repnfi"I this dm steve GaM 

<035> Contact Telephone Number - Number of person Identified In d1t1 llne <030> uouou1 ext. 
<039> Contact Email Address - Em1ll Address of person Identified In d1t1 line <030> 11ganneghtc. coa 

<910> Trib1l llnd(s) on which ETC Serves 

<920> Tribal Government Enpeement Obliption 

I .. - - - - - - -I 
If your COl'llJHl"Y serws Tribal lands, please select (Yes.No, NA) for each these boxes 

to conflnn the status described on the 1tt1ched documem(s), on line 920, 

demonstrltes coordination with the Tribal pemment pursuant to 

§ 54.313(1)(9) Includes: 

<921> Needs .......,,.,,t and deployment planning with a focus on Tribal 

community anchor institutions. 
<922> Feulbllity 1nd sust1in1bllity pl1nnlng; 

<923> Mlf'ketlng servtcn In 1 cuftut'ally senslt!Ye m1nner; 

<924> Compll1nce with !Uthts of Wl'f processes 

<925> Compliance with Land Use permitting requirements 

<926> Compll1nc:e with Fldlltles Sltlnc rules 

<927> Compll1nce with Environment1I Review processes 

<928> Compli1nce with Cultur1I Preservation review processes 

<929> Compli1nc:e with Tribll Business ind Uc:ensln1 requirements. 

Select 
v .. orNoor 
Not~ 

Name of Attlehed Document 
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<010> Study Area Code '21'90 

<015> Study Area Name ORl!BN HILLS TBL CORP 

<020> Program YHr lOH 

<030> Contxt Name • Person USAC should contxt ~d!f'tl this data see .... aann 

<035> Contact Telephone Number· Number of person Identified In data line <030> um4s411 ext. 

<039> Conuct Email Address· Email Address of ~rsci_n lcf~tlflecl Ln data Hne <030> .,.nneghtc. coe 

<1120> Please confirm whether terrestrial baekheut options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

[------ J 

<l130> Please select the eppn>priete response (Yes, No, Not Applleeble) to confirm the 
repofting carrier off9rl br'*1bend MfYlce of et lent 1 Mbps downstream and 256 kbps 
upl1ream within the~.,.. pursuent to§ 54.313(g). 
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<010> Study Are1 Code •nno 
<015> Study Am N1_me cum1 HILLS TBL coR• 

<020> Prosram Ye1r 201~ 

<030> Contact N1me ·Person USAC should contact reJ!!'l"'&_!hls daita __________ s~y. _o._rm 

<03S> Contact Telephone Number· Number of person ldentlfted In d1ta llne <030> 6'06om1 ext. 

<039> Contact Em1ll Address • Em1H Address of ~rson ld_entlftedJ_rl d~ta llne <O~ _ _ 89__.egbtc . eoe 

<1210> Terms & Conditions of Voice Telephony Lifeline P11ns 
I ·------J 

Name of Attached Document 

<1220> Link to Public Website HTTP http://www.9reenhilla . net/pbofte/pbon•_frame• . ht• 

"Please chect these boxes below to confirm tmit the attached document{s), on line 1210, 

or the website ll$ted, on line 1220, contains the required Information SMSUant to 

§ S4.422(a)(2) 1nnual reportlnt for ETCs receilllng low-Income support, carriers must 

annually report: 

<1221> lnform1tion describina the terms 1nd conditions of any voice 
telephony service pl1ns offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional chirps for toll calls, ind rates for 11ch such pl1n. 

[Z] 
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<2015> 
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<2017> 
<l011> 
<2019> 

<2020> Ple1se check the box to confirm that the attached document(s), on line 2021,contalns the required Information I I 
pursuant to t 54.313 (e)(3)(11), es a recipient of CAF l'haw II support shall prOYlde the number, names, and 
addresses of community anchor lnstltutlons to whldl bepn providlnt access to broadband service In the 
prettdf111 calendar year. 
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I I -Of-'*-MI•.---.. -~----.. ·--·· 



.. .... --~------------r--



-·~ 

~ 

<OlCI> Stuoly-Coole _____ _ill.HO 
<01S> ~-_....,,.___ _ _QUll!: JIILLl-'tBL con 
<OJO> ,...._y_ 20U 

<OJO> ~---USAC--~tllll~-- --'t.n•_G&Dn <OH> c.c.tT...,.._ ___ ot _____ IM<OJO> HOH&5&11 art. 

<OJt> Cilllb<t(-~-(--of--lo-llM- • ......-... _ ..... 

Flnllnct91.,... 511-v 

(3027)~ue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031)Tota1Assets 

(3032) Total Debt 

(3033)Tota1Equlty 

(3034) Dividends 

-"'---..... ~......_ 

, ... 12 

'•12 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 421890 

<015> Study Area Name GREEN HILLS TEI.. CORP 

<020> P ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Steve Gann 

<035> Contact Telephone Number· Number of person identified in data line <030> 6606445411 ext:. 

<039> Contact Email Address· Email Address of person identified in data line <030> sgann!9'htc. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Offbr as to the Accuracy of the O.ta Reported for the Annual leporttnc for CAF or LI Redpleftts 

lcertlfydlltl_•...,efthe""'°'*'Qnter;""'rnp1.,..lles~-tncdle--vef1M.-.l,.....,....••lltlter....,_......,.,i 
redplelltl; ..... letMllelt ef inyllMwledp,dleW.-tloft ,.,.,.._ tllll ...... MY~ IJ-. 

Name of Reportln2 Carrier: 

Sitznature of Authorized Officer: Date 

Printed name of Authorized Officer: 

ilrtle or position of Authorized Officer: 

!Telephone number of Authorized Officer: 

!Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully mokina fobe statements on this form can be punished by fine or forfeiture under the Communications A<:t of 1934, 47 U.S.C. §§ S02, S03(b), or fine or imprisonment 
underTitle 18 of the United States Code, 18 U.S.C. § 1001 .. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 42100 

<015> Study Area Name GRBBN HILLS TEL CORP 

<020> Program Year 2016 

<030> Contact Name· Person USAC sho<Ad contact f!Pr~ this data Steve Gann 

<035> Contact Telephone Number · Number of person Identified in d1ta fine <030> '606445411 ext:. 

<Ol9> Contact Email Address· Emo II Address of person ldenlffied In data line <030> egann!shtc. com 

TO BE COMPLETED BY TliE REPORTING CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON TltE CARRIER'S BEHALF: 

C.rtlflcltlon of Officer to Authortr.e on A,ent to Fiie Annuol lloports for CM or U bdpltnts on loholf of llopol'tilw Carrier 

I C*1lfy that pYme of Agent) Tanea payio Pogl ia la 1utllotlnd to aubmlt ltMI lnfonnl!lon rapon.d on kllllf of ltMI report1119 urrter. I 

so CMtlfy- I am ., oflicer of tr.. Nporting Cllllor, my ....,.,...1billti• Include •naurtng ltMI ICCU<acy of ltMI 11nnual data reporting requlnm-p~ to the au1horli9d 
Ind. to h beat of my "'-Mdg•. the r9por1a •nd - provid9d to the •uthottnd lgMlt 19 ac:cunt9. 

Tane1 Davh Foglia 

GRBBN HILLS TEL CORP 

CBRTIPIBD ONI.INB Date: 06/17 /2015 

Fill Ou. Date for this form: 07 01 201s 

Person• willfully mokln1 fal,. stlttmtnU on thl• form can be punished by fine or for1-fturt undtr the C:Ommunicat.lon• Act of 1934, 47 U.S.C. §§ 502, S03(b), a< fine"' lmpruonment 
under mil 18 of the Un~ed Stttff c.odt, 18 U.S.C. § 1001. 

TO BE COMPLETED BY TltE AUTltORIZEO AGENT: 

C.rttfkotlon of Apnt Authoriled to Fiie Annuol llopom for CM or u bdpltnts on ltholf of lloportlnc Carrier 

.1, 1s oeent for the reporting carrier, c:enHy thM I '"' 1uthortzed to submit the 1nnlllll reports f0< universal setVb support redpltMs on khalf of the reportlnc canter; I hive pt0Vld9d 
e datl ntpotted herein bas9d on dltl provld4td by the repottlng canter; ind, to the IMst of my knowledge, the lnform•tlon ....,ort9d hefeln Is KCU<ltl. 

CBRTIFIBD ONLINE Dote: 06 17 2015 

Atfaira 

07 0 20 5 

Persons wlllfuAy molcln1 false staltlfttnts on this fa<m an be punished by fine or forr.fture underth• COmmunlcatlon• Act of 193"4, 47 U.S.C. §§ 502, 503(b), "'fine"' lmpmonment under Tm. 
18ofthe United Statff c.ode, 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Green Hills Telephone Corporation Line 510 

Green Hills Telephone Corporation's demonstration of complying with applicable 

service quality standards and consumer protection rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement and that the sufficiency of other 

commitments would be considered on a case-by-case basis. In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement." 

Green Hills Telephone Corporation ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company complies with service quality and consumer protection provisions under state 

law. These provisions include, but are not limited to, the following: (1) filing a Local 

Exchange Tariff pursuant to the requirements of The Missouri Public Service 

Commission which discloses rates, terms and conditions of service to customers; (2) 

compliance with state consumer protection provisions relating to Customer Services as 

identified in section 4 CSR 240-32.050 of the Missouri Code of State 

Regulations;(3)compliance with provisions for Quality of Service as identified in section 

4 CSR 240-32.070 of the Missouri Code of State Regulations;(4) compliance with 

Service Objectives as identified in section 4 CSR 240-32.080 of the Missouri Code of 

State Regulations;(5) compliance with customer Inquiry procedure as identified in 4 CSR 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 {rel. Mar. 
17, 2005) (" 2005 ETC Order'). 
2 Id. at para. 28. 



REDACTED FOR PUBLIC INSPECTION 

Green Hills Telephone Corporation Line 510 

240-33.060 of the Missouri Code of State Regulations, compliance with Dispute 

standards as identified in 4 CSR 240-33.080 of the Missouri Code of State Regulations; 

(6) compliance with truth-in-billing requirements; and (7) compliance with Federal CPNI 

rules, Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers' privacy. The Company furthermore will comply with all 

requirements set forth in the 2015 Open Internet Order when it becomes effe.ctive. 



REDACTED FOR PUBLIC INSPECTION 

Green Hills Telephone Corporation Line 610 

Green Hills Telephone Corporation Ability to Function in Emergency Situations 

Green Hills Telephone Corporation ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and the Missouri Code of State Regulations. The 

Company's network is designed to remain functional in emergency situations without an 

external power source, is able to reroute traffic around damaged facilities, and is capable 

of managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations will also allow the 

Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, each central office building is supplied with standby generators and 

battery reserve that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites 

and has a maintenance program in place as described in section 4 CSR 240-32.060 of the 

Missouri Code of State Regulations. 

1 
Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 

ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 

capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

~ . .:i~,·-;;:~~~~~~ .. ~ .. : ··~ < ~. 

<010> Study NH Code 0100 

<015> $~Area Nmme OUBN HILI.S UL COltP 

<020> ~m Yew 2016 

<030> COnttct Name - l'enon USAC should contact f~~ this data Steve a.nn 

<035> Contact Telephone~ - Number of Jle'10ft Identified In data 11M ~ 6606445411 ext . 

<03'> Contact ElNll Adclresi - Email Address of ~~fted.ln llata!iM~.-.. ._,mlgbtc . coa 

<701> ~al Loa! SeMce Olarse ff'fecttft Date 

<702> Sin&le State-wide Resldltltial local Serttce Oiarat 

<703> 

l'~~·.(!.'>1\::P.',;,~ ' 

1 / 1 / 2015 

16.0 

Resldetltlal Local 
Stlt9 ~llLIC1 SAC(CITC) ltat9"'" Seftlmltat9 Stlt9 Sullscrtber line Clwrn 

MO Avalon FR 16.0 o.o 

MO Bogard FR 16. 0 0. 0 

MO 
J:Jrecicenriage FR 16 . 0 0 . 0 

MO Cowgill FR 16.0 0 . 0 

MO Knoxville n 1'. 0 0 . 0 

MO Lock Springs nt 16. 0 o.o 

MO LUQJ.OW FR 16.0 0 . 0 

MO Mooresville Pit 16.0 o.o 

MO Polo Pit 1' .0 o.o 
MO Stet n 16.0 0 . 0 

MO Tina n 16.0 0 . 0 

MO Wheeling nt 16. 0 0 . 0 

MO Dawn nt 16.0 o .o 

~ -: .... ' ./~ : ... ;~j:~~t"t~~~~~::~~~:;'.~~· :' .. ~;; 

Mlndatory Extended "'" 
Stlt9 \JnlftrRI SeMc. Fee SeMceOlarn Total oer fine Rates and Fee 

0 . 02 o.o 16 . 02 

0 . 02 o.o 16 . 02 

0 . 02 o.o 16 . 02 

0 . 02 0.0 16.02 

0.02 o. o 16 . 02 

0.02 0.0 16 . 02 

0 . 02 o.o u.02 

0 . 02 o.o 16 .02 

0.02 o.o 16.02 

0 . 02 o.o 16 . 02 

0 . 02 0.0 16 . 02 

0 . 02 
0 . 0 16 . 02 

0 . 02 o.o 16.02 



REDACTED FOR PUBLIC INSPECTION 

<010> Study AtH Code 42100 

<015> Study"'" ...,. OllSD KILLS Tl!L COltP 

<020> ,,..,.,..., y- 201' 

<OJO> Canted N-- ,._USM: st1e1M ClllltaCl ~ tNs 4lltJI St_,,. O&nD 

<OJS> Conted T~Number- Nu!!llMr ef J*1IOll.~ In dM.e llM <0)0> 6606445411 ext. 

<Ol!> Conted Ef'Mll Addr.s-&NII~ tJI .,.,_ lde!ltlfled In dM.e llM <OJO> • ganMgbtc . com 

<711> 
....., 

,'"· .·,.· ' .J.;.l .;. . ;~~~~ , ~I.'!;,j.' '..._ ., .. .. -·:~~~~,..·:·~ ~ ~ ;.l._> .. ' 

StlW Exdle• (llfC) ltnlftMlllt SC.. R""'"9d Total ftates lrDlldllllnd Servlee - broadband Service Unge Allowance Usage Altow1nce 

lla"9 
,_ and Fees Dewnloed $pHcl Upload Speed (Mbps (Gii) Action Taken 

(Mbps) When Limit Reached (select} 

All MO S4 . '5 0 . 0 54 . 95 5.0 0.512 ,,,,,,.0 
Other, IJnli•ited - no action 

MO 
All 

59.'9 0 . 0 59.9' 5 . 0 1.0 ,,,,,,.0 
Other, unUai t ed - no action 

MO 
All 

" ·" 0 . 0 " ·" 10. 0 1.0 ,,,,,,.0 
OtlMt~, Ullliait.ed - no action 

MO 
All 7'.,, 0 . 0 ,,_,, Other, uni l a t t .ed - no action 

10. 0 3 . 0 HHH. O 

MO 
All 

" ·" o.o " ·" 15. 0 ) . 0 
other , unlta.lted - no action 

,,,,,,. 0 

... .. -



REDACTED FOR PUBLIC INSPECTION 

<010> Study Ara Code 4219'0 

<015> ~Are• Name GIUISlf RILLS TBL CORP 

<020> ~ Yur 2016 

<030> Contact NllM • Person USAC should eontxt nrprd1n( this dlta Steve o.nn 

<035> ConttctTelephorle Numl>ef • Numbef of person Identified In dlta line <030> 6606445411 ext. 

<039> Contact EmaH Addms • EmaH Address of person Identified In dlta llM <030> ogann9ghte. com 

<810> ~eportinC ear.- Green Billo Telephone Corporation 

<811> Holdlnl Complfty Green Kill• Telephone Corporation 

<812> Opemtn1 Company Green Kill• Telephone Corporation 

<813> ":'-:i ~~;t7&~.:~~~).~ .~ .~~. -:/ ' . .. '•' ~ ;-, cl\ ·" ··}~t: e-:4ii7:1:~~t~~~~ 

Aflllletes SAC Dotftl lusll'less As Company ot ll'lnd Deslcn•tlon 

Green Hills Foresiqht, LLC, 
Green Hills Area Cellular Telephone, Inc. 
Green Hills Area Cellular Teleohone Inc. 429004 Green Hills Telecommunications Services 
Green Hills Communications Inc. 
Green Hills Communications, Inc. Green Hills Technoloaies 



REDACTED FOR PUBLIC INSPECTION 

Green Hills Telephone Corporation (SAC 421890) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Green Hills Telephone Corporation hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least I 0 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Green Hills Telephone Corporation (SAC 421890) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFllCC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband seivice. GHTC did not newly 

begin providing community anchor institutions with access to broadband seivice in calendar year 

2014. 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


